BMP 1.3 Metering

Number of unmetered accounts in Base Year

BMP 3.1 & BMP 3.2 & BMP 3.3 Residential Programs

Number of Single Family Customers in Base Year

Number of Multi Family Units in Base Year

BMP 3.4 WaterSense Specification {WSS) Toilets

Average number of toilets per single family household E; :

Average number of toilets per multi family household

Five year average resale rate of single family households E

Five-year average resale rate of multd family households

- Average number of persons per single family household

Average number of persons per mulii family household E

BMP 4.0 & BMP 5.0 CII & Landscape

Total water use {in Acre Feet) by CII accounts 53

Number of accounts with dedicated irrigation meters 579

Number of CII accounts without meters or with Mixed Use Meters
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Water Waste Pravention

Water Agency shall do one or more of the following:

a. Enact and enforce an ordingnce or establish terms-of service that prohibit water waste

b. Enact and enforce an ardinance or establish terms of service for water efficient design in new
developmert

¢. Support legistation or regulations that prohibit water waste

d. Eract an ordinance or establish terms of service to facilitate implementation of water shortage
rEsponse fneasures

e. Support 1bcal ardinances that prohibit water waste

f. Support local ordinances that establish permits requirements for water efficient design in new

To document this:BMP, pravide the following:

a. A description of, or electronic link 1o, any crdinances.or terms of service

h. A description of, or eiestronic link to, any ordinances or requirements adopted by focal jurisdictions
or regulatory agericies with the water agency's service area,.

¢. A describion of any water agenty effdits to cnoperate with other entities in the adoption of |
-enforcement of local requiremerit

d. descriotion of agenov support positions with respect to-adontion of leaislation or reaulations

You can-show your documerntation by pioviding files, links:{web
addresses), and/or entering adescription. '

File name(s): Email files to natalie@cuwcc.org | 1

Web addressis) URL: comma-saparated list | ]

Enter a description: 1, compliance, Vallecitos Water District adopted Crdinance No. 159 itis patterned after the
conservation actions of s wholesaler and establishes regulation: through water-saving actions that

. . assure reasonable and beneficial use of water, prevent waste of watér, and prevent urireasonable-use
version 1.0 2009 within the Vallecitos Water District: The nine page documant {available upon requesf) establishes four




ORDINANCE NO. 159

AN ORDINANCE OF THE VALLECITOS
WATER DISTRICT REPEALING ORDINACES NOS. 80-5, 94,
AND 94-1 AND ADOPTING A DROUGHT RESPONSE
CONSERVATION PROGRAM

BE IT ORDAINED by the Board of Directors of the Vallecitos Water District as
follows:

Section 1. DECLARATION OF NECESSITY AND INTENT OF DROUGHT
MANAGEMENT PLAN:

(a) This ordinance, revamped and patterned after the San Diego County
Water Authority model Ordinance, establishes regulation {o be implemented during
times of declared water shortages or emergencies to conserve water, enable effective
water supply planning, assure reasonable and beneficial use of water, prevent waste of
water, and prevent unreasonable use of water within the Vallecitos Water District
(District). Such actions are o assure adequate supplies of water to meet the needs of
the public, and further the public health, safety, and welfare, recognizing that water is a
scarce natural resource that requires careful management. This ordinance establishes
four levels of drought response actions to be implemented in times of shortage or
emergency with increasing restrictions on water use in response to worsening drought
or emergency conditions and decreasing available supplies.

Section 2. APPLICATION:

(a)  The provisions of this ordinance apply to any customer in the use of any
water provided by the Vallecitos Water District (“District”).

(b)  This ordinance is intended solely to further the conservation of water. It is
not intended to implement any provision of federal, State, or local statutes, ordinances,
or regulations relating to protection of water quality or control of drainage or runoff.
Refer to the local jurisdiction or Regional Water Quality Control Board for information on
any storm water ordinances and storm water management plans.

(c) Nothing in this ordinance is intended to affect or limit the ability of the
District to declare and respond to an emergency, including an emergency that affects
the ability of the District to supply water.

(d)  The provisions of this ordinance do not apply to use of the water from
private wells or to recycled water.

()  Nothing in this ordinance shall apply to use of water that is subject to a
- special supply program, such as the Metropolitan Water District of Southern California
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Interim Agricultural Water Program or the San Diego County Water Authority Special
Agricultural Rate programs. Violations of the conditions of special supply programs are
subject to the penalties established under the applicable program. A person using
water subject to a special supply program and other water provided by the District is
subject to this ordinance in the use of the other water.

Section 3. DROUGHT RESPONSE LEVEL 1 -~ DROUGHT WATCH:

(a) This is also referred to as a “Drought Watch” condition. A Level 1 condition
applies when the San Diego County Water Authority notifies the District that due to
drought or other supply reductions, there is a reasonable probability there will be supply
shortages and that a consumer demand reduction of up to 10 percent is required in
order to meet anticipated demands. The District General Manager shall declare the
existence of a Drought Response Level 1 and take action to implement the Level 1
conservation practices identified in this ordinance. With this alert, the District will
increase public outreach and awareness to take action and implement the following
Level 1 conservation practices:

(b) LEVEL 1 CONSERVATION PRACTICES

(1)  Stop washing down pavements, including sidewalks, driveways,
parking lots, tennis courts, or patios (except to alleviate sanitation hazards) is
prohibited.

(2) Stop water waste that is the direct result of inefficient landscape
irrigation (runoff, low head drainage, or overspray, etc.) as well as water flows
onto non-targeted areas such as adjacent properties, hardscapes, and
roadways.

(3)  Only irrigate residential and commercial landscapes before10 a.m.
and after 6 p.m.

(4) Use a hand-held hose equipped with a positive shut-off nozzle or
bucket to irrigate landscaped areas, including trees and shrubs located on
residential and commercial properties that are not watered by an automatic
system.

(5)  Nursery and commercial grower products can be irrigated before 10
a.m. and 6 p.m. only. Watering with a hand-held hose equipped with a positive
shutoff nozzle, bucket, or by drip/micro-irrigation system/equipment is permitted
anytime. Irrigation of nursery propagation beds and the watering of livestock are
also permitted anytime.

(6) Use re-circulated water to operate ornamental fountains.
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(7) Wash vehicles using a bucket and hand-held hose with positive
shut-off nozzle, mobile high pressure/low volume wash system, or at a
commercial site that re-circulates water on site. Avoid washing during hot
conditions when additional water is required due to evaporation.

(8)  Serve and refill water in restaurants and other food establishments
only upon request.

(9)  Offer guests in hotels, motels, and other commercial lodging
establishments the option of not laundering towels and linens daily.

(10) Repair all water leaks within five days of notification by the Disirict
unless other arrangements are made with the General Manager.

(11) Use recycled or non-potable water for construction purposes when
available.

Section 4. DROUGHT RESPONSE LEVEL 2 - DROUGHT ALERT:

(a) This is an official “Drought Alert” condition. Initiating this level is a
notification to the District from wholesaler San Diego County Water Authority that, due
to cutbacks caused by drought or other reduction in supplies, a consumer demand
reduction of up to 20 percent is necessary to have sufficient supplies to meet
anticipated demand. The District Board of Directors shall declare the existence of
Drought Response Level 2 condition and implement mandatory conservation measures
identified with this ordinance. All customers receiving water from the District shall
comply with LEVEL 1 Drought Watch practices, but also adhere to the following
measures identified in the LEVEL 2 Drought Watch:

(b) LEVEL 2 CONSERVATION PRACTICES

(1)  Residential and commercial landscape irrigation will be limited to no
more than three assigned days per week on a schedule established by the
General Manager of the District. November through May, landscape irrigation is
limited to no more than once per week on a schedule established by the General
Manager and posted by the District. This shall not apply to commercial growers
Or nurseries.

(2) Irrigation using sprinklers will be limited to no more than 10 minutes
per watering station per day. Systems using water-efficient devices, including but
not limited to: weather based controllers, drip/micro-irrigation systems and
stream rotors are excluded.

(3) Water landscaped areas, including trees and shrubs located on
residential and commercial properties, and not irrigated by a landscape irrigation
system governed by section 4 (b) (1) in the same schedule set forth in section 4
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(b) (1) by using a bucket, a hand-held hose with positive shut-off nozzle, or low-
volume non-spray irrigation.

(4)  All leaks must be repaired within 72 hours of notification by the
District unless other arrangements are made with the District General Manager.

()  Stop operation of ornamental fountains of similar decorative water
features unless recycled water is used.

Section 5. DROUGHT RESPONSE LEVEL 3 - DROUGHT CRITICAL:

(a) Drought Response Level 3 condition is also referred to as “Drought
Critical” condition. A Level 3 condition applies when the San Diego Water Authority
notifies the District that due to increasing cutbacks caused by drought or other reduction
of supplies, a consumer demand reduction of up to 40 percent is required in order to
have sufficient supplies available to meet anticipated demands. The District Board of
Directors shall declare the existence of a Drought Response Level 3 condition and
implement the Level 3 conservation measures. All customers of the District shall comply
with Level 1 Drought Watch, Level 2 Drought Alert conservation practices as well as
Level 3 mandatory measures:

(b) LEVEL 3 CONSERVATION PRACTICES

(1)  Residential and commercial landscape irrigation will be limited to
two assigned days per week on a schedule established by the General Manager
and posted by the District. From November through May, landscape irrigation will
be limited to no more than once per week on a schedule established by the
General Manager and posted by the District. Nurseries and commercial growers
shall remain exempt.

(2) Water landscaped areas, including frees and shrubs located on
residential and commercial property and not irrigated by a landscape system, by
bucket, hand-held hose with a positive shut-off nozzle, or low-volume non-spray
irrigation.

(3)  Ornamental lakes or ponds shall not be refilled, except to the extent
needed to sustain aquatic life, provided that such animals are of significant value
and have been actively managed within the water feature prior to declaration of a
drought response level under this ordinance.

(4)  Stop filling or refilling pools or spas.

(6)  Stop washing vehicles except at commercial carwashes that re-
circulate water by high pressureflow volume wash systems.
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(6)  Repair all leaks within forty-eight hours of notification by the District
unless other arrangements are made with the District General Manager.

{c) Upon the declaration of a Drought Response Level 3 condition, no new
potable water service shall be provided, no new temporary meters or permanent meters
shall be provided, and no statements of immediate ability to serve or provide potable
water service (such as, will serve letters, certificates or letters of availability) shall be
issued, except under the following circumstances:

(1) NEW POTABLE WATER SERVICE ALLOWANCE

(i A valid, unexpired building permit has been issued for the
project as of the date of adoption of a Drought Response Level 3 and
meter capacity fees have been paid; or

(i) The project is necessary to protect the public’s health, safety
and welfare; or

(il The applicant provides substantial evidence of an
enforceable commitment that water demands for the project will be offset
prior to the provision of a new water meter(s) to the satisfaction of the
District.

This provision shall not be construed to preclude the resetting or turn-on of
meters to provide continuation of water service or to restore service that has been
interrupted for a period of one year or less.

(2) WATER RESETTING/METER TURN ON

(i) Upon the declaration of a Drought Response Level 3
condition, the District will suspend consideration of water service
annexations to its area.

(i) The District may establish a water allocation for property
served by the District using a method that does not penalize persons for
the implementation of conservation methods or the installation of water
saving devices. If the District establishes water allocation it shall provide
notice of the allocation by including it in the regular billing statement for
the fee or charge or by any other mailing to the address to which the
District customarily mails the billing statement for fees or charges for on-
going water service. Following the effective date of the water allocation as
established by the District, any person that uses water in excess of the
allocation shall be subject to a penalty in the amount as adopted by the
District Board of Directors from time to time for each billing unit of water in
excess of the allocation. The penalty for excess water usage shall be
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cumulative to any other remedy or penalty that may be imposed for
violation for this ordinance.

Section 6. DROUGHT RESPONSE LEVEL 4 - DROUGHT EMERGENCY
CONDITION:

(@) A Drought Response Level 4 condition is also referred to as a “Drought
Emergency” condition. A Level 4 condition applies when the San Diego County Water
Authority Board of Directors declares a water shortage emergency pursuant to
California Water Code Section 350 and notifies the District that Level 4 requires a
demand reduction of more than 40 percent in order for the District to have maximum
supplies available to meet anticipated demands. The District shall declare a Drought
Emergency in the manner and on the ground provided in California Water Code Section
350. All customers shall comply with.conservation measures required during Level 1
Drought Watch, Level 2 Drought Alert, and Level 3 Drought Critical conditions and shall
also comply with the following mandatory practices:

(b)  LEVEL 4 CONSERVATION PRACTICES

(1)  Stop all landscape irrigation, and other outdoor watering for
residential and commercial customers, not including commercial growers and
nurseries, except the minimum irrigation necessary for:

(i) Maintenance of existing landscaping necessary for fire
protection as specified by the Fire Marshal of the local fire protection
agency having jurisdiction over the property to be irrigated;

(i) Maintenance of existing landscaping for erosion control;

(i)  Maintenance of plant materials identified to be rare or
essential to the well being of rare animals).

(iv}  Maintenance of landscaping within active public parks and
playing fields, day care centers, school grounds, cemeteries, and golf
course greens, provided that such irrigation does not exceed two days per
week according to the schedule established in section 5 (b) (1).

(v)  Watering of livestock; and

(vi)  Public works projects and actively irrigated environmental
mitigation projects.

(2) Repair all water leaks within twenty-four (24) hours of notification by
the District unless other arrangements are made with the General Manager.
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(d) The District may establish a water allocation for property served by the
District. If the District establishes water allocation it shall provide notice of the allocation
by including it in the regular billing statement for the fee or charge or by any other
mailing to the address to which the District customarily mails the billing statement for
fees or charges for on-going water service. Following the effective date of the water
allocation as established by the District, any person that uses water in excess of the
allocation shall be subject to a penalty in the amount as adopted by the Board of
Directors from time to time for each billing unit of water in excess of the allocation. The
penalty for excess water usage shall be cumulative to any other remedy or penaity that
may be imposed for violation of this ordinance.

Section 7. HARDSHIP VARIANCE

(a) If, due to unique circumstances, a specific requirement of this ordinance
would result in undue hardship to a customer using District water or to property upon
which District water is used, that is disproportionate to the impacts to District water
users generally or to a similar property or classes of water uses, then the person may
apply for a variance to the requirements as provided in this section.

(b}  The variance may be granted or conditionally granted, only upon a written
finding of the existence of facts demonstrating an undue hardship to a customer using
District water or to property upon which District water is used, that is disproportionate to
the impacts to District water users generally or to similar property or classes of water
use due to specific and unique circumstances of the user or the user's property.

(1)  An application for a Hardship Variance shall be in writing and may
be accompanied by photographs, maps, drawings, and other information in
support of the application.

(2)  An application for a Hardship Variance shall be denied unless the
General Manager finds based on the information provided in the application,
supporting documents, or such additional information as may be requested, and
on the water use information for the property as shown by the records of the
District, all of the following:

(i) That the variance does not constitute a grant of special
privilege inconsistent with the limitation upon other District customers.

(i) That because of special circumstances applicable to the
property or its use, the strict application of this ordinance would have a
disproportionate impact on the property or use that exceeds the impacts to
customers generally.

(i)  That authorization of such variance will not be of substantial
detriment to adjacent properties, and will not materially affect the ability of
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the District to effectuate the purpose of this Ordinance and will not be
detrimental to the public interest.

(iv) The condition of situation of the subject property or the
intended use of the property for which the variance is sought is not
common, recurrent or general in nature.

(c) The General Manager shall exercise approval authority and set a hearing
within 10 days upon receipt of a completed application for a Hardship Variance. The
General Manager shall notify the applicant of the decision to approve conditionally
approve or deny the variance within 5 days of the hearing.

(d) A customer may, appeal the decision of the General Manager by filing a
request for a hearing before the District Board of Directors within 10 days of the
decision. The District will provide written notice of the hearing day to the customer. At
the hearing before the Board the customer may present testimony and written
documentation demonstrating that the Hardship Variance is warranted in accordance
with the requirements of this section. The decision of the Board of Directors shall be
final.

Section 8. VIOLATIONS AND PENALTIES

(8 In addition to any other remedies which the District may have for the
enforcement of this Ordinance pursuant to Water Code Section 31029, any person, who
uses, causes to be used, or permits the use of water in violation of this ordinance is
guilty of an offense punishable as provided herein. Each day that a violation of this
ordinance occurs is a separate offense. Administrative fines may be levied for each
violation of a provision of this ordinance as follows:

(b) FINES
(i) One hundred dollars for a first violation.

(i) Two hundred dollars for a second violation of any provision of this
ordinance within one year of the prior violation.

(i)  Five hundred dollars for each additional violation of this ordinance
within one year of the prior violation.

(iv)  Violation of a provision of this ordinance is subject to enforcement
through installation of a flow-restricting device in the meter.

(c) Each violation of this ordinance may be prosecuted as a misdemeanor
punishable by imprisonment in the county jail for not more than 30 days or by a fine not
exceeding $1,000, or by both as provided in Water Code Section 377.
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(d)  Willful violations of the mandatory conservation measures and water use
restrictions as set forth during Stage 4 Drought Emergency condition may be enforced

by discontinuing service to the property at which the violation occurs as provided by
Water Code Section 346.

{e) Aliremedies provided for herein shall be cumuiative and not exclusive.

Section 8. EFFECTIVE DATE

This ordinance is effective immediately upon adoption or as otherwise
established by State law for the Vallecitos Water District.

PASSED, APPROVED AND ADOPTED this 18" date of June, 2008, by the following
vote:

AYES: FERGUSON, GENTRY, HANNAN, POLTL, SHELL
NOES:
ABSTAIN:
ABSENT:
ATTEST:
Timothy M. Shell, President William W. Rucker, Secretary
Board of Directors Board of Directors

Vallecitos Water District Vallecitos Water District
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BMP 1.2

ARPWA Water Audit

Agency to complete’ & Water Audit & Balance Using The AWWA Software & Yes ONo
Emaii to hatalie@cuweeorg - Worksheets (AWWA Water Audit). Enter the name of the file bejow:

o R

Water Audit Validity Score
from: AWWA spreadshaet

[ ]

Agency Compieted Training In The AWWA Water Audit Method @ Yes O No
Agency Completed Training In The Component Analysis Process (B Yes O No

iy s 28

Completed/Updated the Companent Analysis-(at least every 4 years)? @Yes ONo

Componert Analysis Completed/Updated Date |05/27/201 1 1

. 3 Water Loss Performance
‘ Agency Repaired-Ali Reported Leaks & Breaks To The Extent Cost Effective  (&¥Yes No

; Recording Keeping Requirements:

DatefTime Leak Reported Leak Location
Type of Leaking Pipe Segment or Fitling Leak Running Time From Report to Repair
Leak Velume Estimate Cost of Repair

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective & Yes ©Q No
Type of Program Activities Used to Detect Unreported Leaks

: Annual Summary Information
Complete the following table with annual summary information (required for reporting years 2-5 only)

version 1.0
! Total | Econamie Economic Miles OF Pressure Reduction Water
‘leaks | Value Of Value Of gﬂ?iimed For | Undertaken for joss (I:r?tsgi'gntéons Seved
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Does your agency have any unmetered service connections? @ves Eo

If YES, has your agency completed 2 meter retrofit plan?
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during reporting vear:
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Ara all newy service connections being meterad? @Yes BNo
Are all new service ‘connections being billed volumetrically? ®VYes @No
Has your agency completed and submitted: electronically to the Council a .

written plan, policy: or program to test, repair and replace meters? ®ves @No

Please Fill Qut The Following Matrix

# Metered  # Metered Accounts # Metered Accounts Billed by gijlling Frequency  # of estimated
Actounts Read Volume . Ye | Al

Account Type

Number of Clt Accounts with Mixed-use Meters |

Number of Gll Accounts with Mixed-use Meters Retrofitted
with Dedicated irigation Meters during Reporting Period |
Feasibility Study
Has your agency. conducted a feasibility study to.assess the metits of a program to provide 3 yeo & MNo
incentives to switch mixad-use: accourits to dedicatéd landscape meters? '
If YES, please fill -in the following information:
A, When was the Feasiblity Study conducted E’

bt

B. Email or provi‘de a iihk to the feasibiiityr stiidy (or description' of):

ame here &g, WaterWastePreventionOrdinancef
Web address(s) URL: comma-separated list Eﬂté'i’ the URL to your documentation.

General Comments about BMP 1.

2009 version 1.0
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View MOU

Implementation (Water Rate Structuie)

Enter the Water Hate Structures that are assigned to the majority of your customers, by customer class

i

' _ Total Revenue Cusiomer
’“_Ra‘te-‘sthC’ture Customer Class Total Revenue Commodlty Charges MeterlService (leed Charges)

Implementation Option (Conservation Pricing Option)

®Use Annhtal Revenue As Reported
@Use Canadian Water & Wastewater Association Rate
DeSLgn Model

iIf CWWA is select, enter the file name and
email the spreadsheet to natalie@cuwcc.org

| | Retail Waste Water (Sewer) Rate Structure by
: | Customer Class
Agency Provide Sewer Service Yes (O No

Select the Retail Waste Water{Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.

Kate Striicture ~ Customer Class Total Reveniie Gommodity Charges  Total Revenue Customer
' Meter/Service (Fixed Charges)

Commants:

2008 version 1.0
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Is @ Wholesale Agency Performing Public Outreach?

Are there one or more wholesale:agencies performing public outreach /
which can be-counted to hielp your agency comply with the BMP? @vesOno

Enter the name(s) of the wholesale
agency {comma delimited)

s your agency performing public outreach?
« 1 Report & minimurn of 4 water conservation related contacts vour agency had with the public during the year.
[ Did at least ona contact take place during ﬁ

Public Information Programs List each quarter of the regorting year?
| ¢ Public Contacts . o o PUbi-m'?IB'formgtm Rrograms i

| Contact with the Media

Are there one or more wholesale agendes performing media outreach
; which can be counted to help your agency comply with the%BMP? @ves Ono

Enter the name(s) of the wholesale
agency {comma delimited)

OR Retail Agency {Contacts with the Media) bid at least one contact take place
duwring each quarter of the reporting
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Number of - i D:d at. least one cnntact take pface dunng
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Is a Wholesale Agency Performing Website Updates?
Did ene gr-more CUWCC wholesale agendes agree to assume your agency's Oves ENo
- responsibility for mestitg the requirerients of and for CUWEC reporiing of this BMB?

Enter the nane{s) of the wholesale
agency {comma delimitad)

st B > iguseench err e E—

Is Your Agency Performing Website
Updates?

et

Enter your agency’s URL {website address); IWW.VWd.,org i

Deseribe a minimum of four water conservation
related tipdates to your agency's vwebsite that Newslelter

took place during the year: Drought deciaration
Drought ordinance
Education updates

Did at least-.one Website Update take place during oy 3
each quarter of the repoiting year? @ves ONo

i

public Qutreach Annual Budget

Eriter budget for public eutréach programs. You may enter total budget in.a single line or brake the budget into discrete
‘categeries by entering many rows. Flease indicate i personnel costs ate included in the antry.
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Public Outreach Expenses
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fFies, olfefiFihe chedk box.

|

| Additional Pu blic Information Program

i Please report additional public information contacts. List these additional contacts in. order of how
I youragency views their importance. £ effectiveness with respect to conserving water, with the most
nportant/ effactive listed first {where § = most important).
Wefe there atiditional Public Qutreach efforts? Yas ONo

Public Qutreach Additional Information

Puific Inf

ation Programs T R %Empertaﬁfme

i e e S R

Social Marketing Programs

Branding

Does your agency. have a water conservation
bra ng "Sthame” or Mascot? O Yes @No

Describe the brand;, theme or mascot,

: Market Research

5 Have you sponsored or participated in - ;
market research to refing your message? OYes @No




. Market Research Topic

Brand Message’

Brand Mission Statement

; - Community Commitiess
i Do vou have a community conservation e YN

i committee? @Yes OMo ,
Enter the names of the.community | North County Water Agencies; Joint Powers Information |
commmitteas: Committee (JPIC) San Diego County Water Authority

1 Training

i

of ather

| Training Type -

#of Treiiniﬁ"g_s’.' Ly _b_f_ At!;ende_esf E-’Déé;ﬁp%’ i

| | Social Marketing Expanditures

Public Outreach Social Marketing Expenses

Expense qory 5 Expénse Atid o
o, " »

! Partnering Programs - Partners
: Name Type of Prograim

[acLeay 1

[1Green Building Programs?}
[#Master Gardeners?|

[ Cooperative Extension?| 1
Cloecal .Colleges?l_______ N e i
[E'O'therl i

[ Retail and wholesale cutlet; name(s):and type(s) of programs:

| ] , - n

;
! Partnering Programs - Hewslatters

: ! Nurrber of newsletters per year I 4 ] l




Mumber of customers per year 144 GO0

i Partnering with Other Utilities
: Describe other utilities your

1 agengy partners with, including
! electrical utilities

| Comservation Gardens
Describe water conservation

i gardans at your agéency or other
{ high traffic areas or new

Landscape contests or awards

. Describe water wise landscape
1 contest or awards program
- conducted by your agency
Comments.




Thisdfeidai red e taguind.
Agency namé:

¥alieancs ¥

BMP 2.2 School Education Programs, Retail Agencies View MOU

Description of all other water supplier education

Primery cobtact,

Click hers to open aabie that
displays your agenty name
reporfing unit hame and
reporting unit numbrer. Please.
ensurethal you enter the
somract Information.

. Linkto FAQs

£

School Programs

Is a wholesale agency implementing school programs which can be @ves ON
ceunted to-help your agency comply with this BMP? es o

San Diego County Water -Authority

Enter Wholesaler Names, separated by commas:

[JIMaterials-mest state education framewitk requirerrients?

Description of Materials

I Materidls distributed to K-6 Students?

Description of materials distributed to K-6 Presentations fron Splash Labl, presentations, water conservation calendar,
SHidents waterwise remindersthrough rulers, pericis, giveaways at:commiunity events.

Number of students reached I 1,220 I

[IMaterials distributed to 7-12 Studerits?

Description of materials distrbuted to 7-12 Presentations, waterwise giveaways at community
Students events, facility tours, essay contests '
Number of Distribution E

Annual budget for school education progrém $oogoo0

Presentations on regional water supply, water movement,

programs environmental aspects, games, water quality tests, poster contests

'School Prograim Activities

{ ¢ Classroom presentations:

: Number-of ; Number of ]

. preseftations ITO i i attendees I1--2QO i
Large group.assemblies:
Number of presentations {0 1 Number of attendees |0 B
Children’s water festivais:or other events: o

Number of presentations ]0__ I Number of attendees ]G i

Cooperative efforts with existing sclencefwater education programs {various workshops, science fair awards

or judging) and follow-up:

Nurmber of presentations }D e I Number of attendees ]0 ) i

Othei methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):




2009

Comments >

Description

Number ‘di,stributedl 0 !

Staffing children’s booths at events & festivals:

Number of booths {3 . | Nurnber of attendees | 80000
Water conservatien contests:such as poster and photo:
Descrintiol Water conservation poster confest completed annually
escription o ;
' with neighboting water distriéts
Number distributed | 500 -

Offer imonetary awards/funding or scholarships to stiidents:

Nurnber Offered io 1 Total Funding |0

Teacher training wcrkshop_s_: )

|

Number of presentations |1 O Number of attendees |40

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etci:

Normber of toursor 4 [55"] Ny ofparicpams |20

College intemships in water conservation offered:

Number of internships lo ] Total funding [0

Career fairs/workshops:

Number of presentations |D ' - 1 Number of attendees IO
‘Additional program{s} supported by agency but not merntioned above:

Description

Number of events-(if . P
applicable) | ] Nurber of participants I

Total reporting period budget expenditures for schodt education programs I

{(include all agency costs):




Thisfietds ‘i:zx‘!_‘a_é_d arerenuiid: Pritnary confact

Agency rame: Firstnarne: Lot

Last names E}«ﬂ.@ b

Emait} ED

Linkfo FAGsE

BMP 3 Residential View MOU
@ Traditional (@ Flex Track
(Sections A - D) (All Secticns)

For Traditional Track please answer the fields within the traditional boxes.

For Flex Track option, please answer the fileds within the flex track boxes.

Youmust enter all measured water savings manually. For sach measure sntered, upload a spreadshect
with sufficient information to show: the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was colle¢ted ) - in some cases there are specific ddta points
also requested in formy which are necessary to show that the measure was implemented as described.

A} Residential Assistance / Leak Detection

Total Water Measured Water

e, Single Family  Multi Family- Savings AF/YR Savings AF/YR
+3 Totat Number of Accounts 3 ] ! i 1
= Totai Number of Patticipants Overall o ] I i I . ;

00

'g Total Number of Leak-Det Surveys

Total Number of Showerheads

Totat Number of Faucet Aerators ]

i
SN § SHPRL TSNS | RN
e T e T P

YPRLY, Xop

Totat Number of Landscape Water Survey I o

Number of Other Components|

Description of :Other i
Compunents Bristributed L e i i . i i

I there-is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Emait file to Natalie@cuwcc,org}

B) High Efficiency Clothes Washers {HECWz)

Number of inicentives for HECWs with an AVERAGE Water Factor of 5.0-f
Are Financial incentives provided for HECWs ? O Yes O No

Measured

HIwAL, XL
BT,

[EaonIp

water savings

Has your-Agency completed a HECW Markst Penetration Study (AF/Year

this question does not impack your coverage report, purely informational) (. Yes (No

(
HECW Market Penetration Study. Docurrients. (Entet the file name and Email file fo Natalie@cuvwec.org)




If you.are using your own watér-savings measure, send your supporting spreadsheet.
Enter the file name and Email to Natalie@euwoc.org

C) WaterSense Specification (WSS) Toilets

{Agency must complete information for at least one coverage option (For Traditional 1, 2, or 3; Far Flex Tarck 1, 2,.3,°0r 4},

You are encouraged to.inclide information on other coverage options, as-available.
If seeking cradit for additicnal water savings, you must select Flex Track option)

Woel] Xei4

leuonipes]

1. Retrofiton Resale Ordinanceis in Place C¥esO No
If Yes, Choose A Fle (Enter the file name and Email file to Natalie@cuwce.org)
2. A 75% Market Saturatioi Achieved @Yes Oio

if yes, Chiouse A File {Enter the file name énd Email filfe to Natalie@icuwce.org)

3. WSS Toilets Installed

Multi Farnily

Single Family

Nurnber of WSS Toilets Installad

Measured Water Savings AFYR

4. Non-WSs Toilets

Multi Family
Number of Toilets Water Savings

Single Family

Type of Tdllets .
Select an Option
Description of Other Non-WSS Tyipe of Tailets

| T |

ifyou are using your own water-savings measure, send-your-supporting spreadsheet
Enter the file. name and Ernall to Natalie@cuwoc.org

[

Nurmber of Toiléts Water Savings

B} WSS for New Residential Development

(Agency must complete information for at least one coverage option.You are.encouraged o include information on other
coverageoptions, as available. If seeking credit for additional water savings you must select the Flex Track option)




BT, XOLT

[BUSHIPELY,

Single Family ol Farnily:

Resicleniial development Rebites. Ve (D MO Yes QG Hogy:
‘Recogriion Pragrams ves @ MNOLY Yes gy Mo g
Ristured comnection Fees Yor £ NoD yeeyNo O
Crdinances Yes f  Noth Vs Na-@

Beve. Development Crdivarce.
{Enter the file rane and Ervall file v RotaBegcowcc.om)

Humber of new Skidle Family Urits buiitin Service drea I

Number of new Mul Farmily Urits bultin Service Atea | _ Q

in the "r’u%lnwi'n_g_tahle, entar ane row for gach-incentive tfpr program you offer
Listatf: Incartve Amont

- o Mumber: of WS humbier of Participating Measured Water Savings
Incenfive Type  Incenfive dmount o o alled Shgle Family MU Fannily: Single Family Muiti Famify

Hyéurare UsINgyour own water-savings meastbe, sand Your supborting spreadsheet
Enter the filemame and Erreail to Natalie@ouwccong

For Tra_dit‘io’nﬁt Uption, Stop Here, donet ge further.
For Flex Track Qption, please continue...
Flex Track Menu Options

‘In addition t the measures on the BMP.List, the Flex Tradk mend options may bs implemented tomest
thersavings goal for this BMP, Rl in the water savings measwres that your agency has irnplarentsd,




E) High bill contact with single-family
and multi-family customers Measured
water savings

(AF{Year)

Select the Types of Contact;
[1emet  [Jrhone 3 letter [ Others(describe)

Upload sample of contact contents (email, letter, etc. )
~ i applicable; enter the file name and email file to Nataljie@cuwecorg

‘Wha initiated the contact:

{Please Specify customer; agencies, or both)

If there Is Water Savings in this measure, upload the Methadglogy Spreadsheet (backup data)

{Enterihe file name and Email file to Natalie@cuwee.org)

F} Educate residential customers about the Measured
behavioral aspects of water conservation water savings
(AFfYear)

Select types of educational

methods used: # Events # Customers Reached
Clwortshop E
[ cormmu nity Event i g i
[ et - ]
Ll on-site visi I i |
2] Phione call
[[] water Survey | i
[dwebsite Hit
] oo Hanger S l . — , | N 1
[ Other (Bescribe) E |

lfthere is Water Savings in‘this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwes.org)

G) Notify residential customers of leaks on the
customer's side of the meter



Measured

g . 1 water savings
Type:of Notification {Déscribe) .
' {AF/Year)

How many were sent gut? ] e I

Upload sample notification methad{email, latter, eta ¥ - if applicable

(Enterthe file namie and Email file to Natalis@cuwce.org

If there is Water Savings.in this meastre, upload the Methodology Spreadsheet (backup data)
{Enterthe file name-and Enail file to Na_taiie@_cuwc,c.-o;g)

|

H) Provide bill or surcharge refunds for customers to repair leaks
on the customer’s side of the meter.
Measured
water savings
Number-of Leaks Repaired _ (AF/Yéai)

Numberof bill adjustments/éredits/refiinds provided . I
Describe here or upload a document with a policy description below: |

Upload file describing Policy (Enter the file name and Email file to Natalie@ciwec.org}-

Ifyou are using your dwn water-savings measure, send your supporting spreadsheet
Enter the file hame-and Email to Natalie@cuwce.org

I} Provide unique water savings fixtures that are not included in
the BMP list above

Fixture or Device Description

Measured water
Quantity Installes savings {(AF/YR)




If there is Water Savings'in this measure, upload the Methodology Spreadshieet (backup data)
(Enter the file name.and Email file to Natalie@cuwcc.org}

3} Install residence water use monitors.

Type of Monitor Brand Number Instalied
[ Dashbeard ” , %
O teskbetector 3 E ]
El Data Logger E ] ] ) % ) N i

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email  file to Natalie@cuwecorg)

K} Participate in programs that provide residences with school
water conservation kits.

Number of Kits Distributed 1

Kit.contents (including. model of fixtures)

List of what was actually instalied inthe homes {number of showerheads, derators etz).

Measured

water savings
{AF/Y&ar)

Measured

water savihgs
(AF/Year)

If thers is:Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
Enterthe file name and Email file to Natalie@cuwcc.org)

L) Implement an automatic meter reading program
for residential customers.

AMRor AMI ISelectan Option |  Type of Network E.Select an Optiori

Number of connections installed g

[]s your agency using these to.contact high water-use customers?

If there is Water Savirigs in this iéasure, upload the Methodology-Spreadshiget (backup. data)
{Enter-the file name and Emall file to Natalie@cuwcc.org)

Measured
water savings
[AF/Year)




OTHER Types of Measures. _
Measured Water Savings (AF/YR)

Sample / Description

If there-is Water:Savings in this:measure; upload the Methodology Spreadsheet{backup data)
{Enter-the file name and Emailfile to Natalis@tuwes.or a)

Comments

2009

vefsion 1.0



Table 3-1: Base Daily per Capita Water Use — 10-Year Range

Year 1 1995 50,149 8.81 175.6
Year 2 1906 51,974 10.08 193.6
Year 3 1997 53,865 10.45 193.8
Year 4 1998 55,825 9.59 171.8
Year 5 1999 57,856 10.73 185.5
Year 6 2000 58,968 12.48 208.1
Year 7 2001 60,481 12.08 199.7
Year 8 2002 64,154 13.33 207.7
Year 9 2003 67,191 13.41 198.6
Year 10 2004 70,668 14.91 211.0
Year 11 2005 75,962 14.30 188.2 195.9
Year 12 2006 79,988 15.30 181.2 195.7
Year 13 2007 82,967 17.29 208.3 187.1
Year 14 2008 85,910 16.55 192.7 199.2
Year 15 2009 86,673 15.563 179.2 198.6
2010

Year 16




